Donation Policy

Effective Date: July 3, 2026

1. Purpose

Ceannas House Inc. ("Ceannas House," "we," "our," or "us") gratefully accepts charitable
contributions that support our mission and programs.

This Donation Policy explains how donations made through www.ceannashouse.orq are
processed, acknowledged, and managed.

By making a donation through our Website, you agree to the terms of this Donation Policy.

2. About Ceannas House

Ceannas House Inc. is incorporated in the State of Delaware and operates from:

Ceannas House Inc.

238 East 58th Street #4 PMB 1011
New York, NY 10022

United States

Email: info@ceannashouse.org

Website: www.ceannashouse.org

3. Tax-Exempt Status

Ceannas House Inc. has applied for recognition as a tax-exempt organization under Section
501(c)(3) of the Internal Revenue Code.

At the Effective Date of this Policy, our application is pending with the Internal Revenue
Service (IRS).


http://www.ceannashouse.org
http://www.ceannashouse.org

Accordingly:

We will provide receipts acknowledging all donations received.

Donors should not assume that contributions are currently tax-deductible.

If the IRS grants recognition of tax-exempt status with retroactive effect as permitted by
law, the tax treatment of donations will be governed by applicable federal law.

Donors with questions regarding the tax treatment of charitable contributions should consult
their own tax adviser.

4. Use of Donations

Unless otherwise agreed in writing or legally restricted, donations may be used where they are
most needed to support:

Charitable programs
Educational initiatives
Community outreach
Operational expenses
Administrative support
Fundraising activities

Future program development

Restricted gifts will be used in accordance with the donor's stated restrictions whenever
reasonably practicable.

If a restricted purpose becomes impossible, impracticable, or inconsistent with our charitable
mission, Ceannas House may, where permitted by law, apply the funds to a purpose that most
closely reflects the donor's original intent.

5. Donation Methods

We may accept donations through:

Credit cards

Debit cards

Electronic payment platforms
Bank transfers



e Checks
e Employer matching gift programs
e Other approved payment methods

Payment processing is provided through secure third-party payment providers.

Ceannas House does not store complete payment card information on its own systems.

6. Donation Receipts

We will make reasonable efforts to provide an acknowledgment or receipt for each donation.
Receipts may include:

Date of donation

Amount donated

Confirmation of payment

Organization name

Other information required by applicable law

Receipts are typically delivered electronically unless another arrangement is requested.

7. Recurring Donations

Where recurring giving is offered, donors authorize Ceannas House or its payment processor to
charge the selected payment method according to the recurring schedule chosen by the donor.

Recurring donations may be modified or cancelled at any time by contacting:
info@ceannashouse.org

Reasonable processing time may be required before changes take effect.

8. Refund Policy



Charitable donations are generally considered final.
However, Ceannas House may issue refunds under circumstances including:

Duplicate transactions

Processing errors

Unauthorized transactions confirmed by the payment provider
Technical errors affecting donation processing

Other exceptional circumstances approved by Ceannas House

Refund requests should be submitted as soon as reasonably possible after the donation is
made.

Refund requests may be sent to:
info@ceannashouse.org

Each request will be reviewed individually.

9. Donor Privacy

Ceannas House values the privacy of our supporters.

Personal information collected during the donation process is handled in accordance with our
Privacy Policy.

We do not sell donor information.

Donor information may be shared only with trusted service providers who assist us with
payment processing, accounting, communications, legal compliance, or operational support.

10. Anonymous Donations

Where technically feasible, donors may request that their contribution remain anonymous in
public donor recognition materials.

Although we will honor reasonable requests for anonymity, certain donor information may still be
retained where required for legal, financial, accounting, audit, or regulatory purposes.



11. Donor Recognition

Unless anonymity is requested, Ceannas House may acknowledge donors through publications,
reports, events, or other recognition materials.

Recognition does not imply endorsement by the donor of any specific program, position, or
activity.

12. Employer Matching Gifts

Many employers sponsor charitable matching gift programs.

Where applicable, Ceannas House will make reasonable efforts to complete required
documentation for matching gift requests.

Eligibility and processing are determined by the employer's policies.

13. Fraud Prevention

To protect donors and the organization, Ceannas House reserves the right to:

Verify donor information;

Decline suspicious transactions;

Cancel transactions suspected of fraud;

Cooperate with payment processors and law enforcement where appropriate.

14. Changes to This Policy

Ceannas House may update this Donation Policy from time to time.

Updated versions will be posted on the Website with a revised Effective Date.



15. Contact Information

Questions regarding this Donation Policy may be directed to:
Ceannas House Inc.

238 East 58th Street #4 PMB 1011
New York, NY 10022
United States

Email: info@ceannashouse.org

Website: www.ceannashouse.org
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